Schedule 2 The Australian Consumer Law
Chapter 2 General protections
Part 2-1 Misleading or deceptive conduct

Section 18

Chapter 2—General protections

Part 2-1—Misleading or deceptive conduct

18 Misleading or deceptive conduct

(1) A person must not, in trade or commerce, engage in conduct that is
misleading or deceptive or is likely to mislead or deceive.

(2) Nothing in Part 3-1 (which is about unfair practices) limits by
implication subsection (1).

Note: For rules relating to representations as to the country of origin of
goods, see Part 5-3.

19 Application of this Part to information providers

(1) This Part does not apply to a publication of matter by an
information provider if:

(a) in any case—the information provider made the publication
in the course of carrying on a business of providing
information; or

(b) if the information provider is the Australian Broadcasting
Corporation, the Special Broadcasting Service Corporation or
the holder of a licence granted under the Broadcasting
Services Act 1992—the publication was by way of a radio or
television broadcast by the information provider.

(2) Subsection (1) does not apply to a publication of an advertisement.

(3) Subsection (1) does not apply to a publication of matter in
connection with the supply or possible supply of, or the promotion
by any means of the supply or use of, goods or services (the
publicised goods or services), if:

(a) the publicised goods or services were goods or services of a
kind supplied by the information provider or, if the
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